


Community Engagement Summary
Caroline Springs Boulevard, The Esplanade and The Crossing intersection upgrade 
Project Background
Caroline Springs Boulevard, The Esplanade and The Crossing intersection upgrade
Council is planning to undertake works at the intersection of Caroline Springs Boulevard, The Esplanade and The Crossing to improve pedestrian safety, with works including: 
· installing two new raised pedestrian crossings, with pedestrian operated traffic signals on Caroline Springs Boulevard
· adding new raised priority crossings on The Crossing and The Esplanade at the intersection
· extending the turning lane from Caroline Springs Boulevard into Lake Street 
· upgrading street lighting and new landscaping for visibility and to enhance the local streetscape.
A community engagement process was undertaken to understand community thoughts and suggestions about the proposal.
Community Engagement 
A feedback form was available on the City of Melton Conversations Page from the Friday 28 August until Sunday 30 September 2026 to gather feedback from the community. 
The engagement was promoted via Council’s communications channels, including social media and digital newsletter. A letter was sent to 500 households, reaching around 1,000 residents in the area near the intersection, and an email was sent to local traders, schools and sporting groups in the area. 
What we heard
In total, 39 people provided feedback. Of these, 72 per cent drove through this intersection with 23 per cent either walking or cycling and 5 per cent nearby residents. Fifty-six per cent of respondents used this intersection every day with 41 per cent feeling unsafe and 35 per cent feeling safe with the balance neutral. Thirty per cent found it difficult to cross the road, 30 per cent noted it was too congested, 17 per cent noted traffic was too fast and 13 per cent had concerns with visibility of pedestrians.
When asked if the proposed crossings would improve safety for pedestrians and cyclists 78 per cent agreed and 62 per cent noted the proposed locations would be convenient, 75 per cent felt the changes would improve traffic management and 55 per cent felt the crossings matched the ways they normally move around the area. Eight-five per cent of respondents supported the idea of removing parking to support pedestrian safety.
There were some concerns raised regarding the proposal, including 10 respondents (25 per cent) who suggested that one crossing was sufficient, four people suggested a signalised intersection and others suggested shifting the locations of the crossings.


Following is a summary of the key themes and Council’s response.
	Feedback
	Council Response

	Only one crossing is needed
	Providing only one crossing would limit pedestrian access and may encourage some pedestrians to cross at uncontrolled locations to reach their destination. The proposed arrangement is intended to provide more direct and convenient crossing opportunities while maintaining the existing operation of the roundabout.

	The southern location should be moved to near the existing school crossings
	Council considered the suggestion to relocate the proposed southern pedestrian crossing closer to the existing school crossing.
However, locating the crossing further away from the intersection would reduce its effectiveness, as pedestrians may be more likely to continue using the existing crossing point near the intersection rather than walking further to access the new facility. This could result in pedestrians crossing at an uncontrolled location, which would not achieve the intended safety improvement. The proposed location has therefore been selected to provide a safer and more direct crossing opportunity while also encouraging pedestrians to use the controlled crossing facility.

	Install a signalised intersection 
	Council considered a range of options to improve pedestrian safety at the intersection, including converting the existing roundabout to a four-way signalised intersection.
The investigation found that a signalised intersection is not practical at this location due to significant site constraints, including existing underground services, nearby buildings and the lake. It would require substantial service relocations, a larger intersection footprint, removal of additional trees and open space, significant additional design and approval work, and cause significant disruption to traffic, residents and commuters. 
The proposed pedestrian operated signals can be delivered sooner and with significantly less impact on the surrounding area, while providing controlled and safer crossing facilities for pedestrians.
Council acknowledges some of the community's preference for a signalised intersection. However, based on the site constraints, additional cost, extended timeframe and disruption involved, Council considers the proposed pedestrian operated signals to be the more practical solution for this location.

	Concern regarding the loss of trees
	Council recognises the importance of the existing trees and landscaping at this location. The crossing locations have been carefully considered to minimise impacts on established trees, particularly larger specimens. Where tree removal is necessary, replacement trees will be planted.


Next Steps
Thank you to everyone who shared their thoughts and suggestions on the proposed upgrade to the intersection.  
The community engagement process demonstrated broad support for the proposal with 78 per cent agreeing that new crossings would improve safety and 62 per cent agreeing the proposed locations would be convenient.
Council will continue to progress the proposed locations for the crossings and work with the Department of Transport and Planning (DTP) to confirm their support for these locations.
In addition to DTP approvals, Council will conduct testing at the locations to determine the location of underground services. This will help finalise where the crossings will be placed.
Following these steps, Council will finalise the designs and share these with the public.




